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The Reliant Assessment platform allows you to administer Personality, Behavioral and Cognitive 
Assessments and run associate reports from one location. 

Click on a module button to learn how easy it is to make our Assessment solution work for you!



Copyright  2008 Reliant Tulsa OK  74103

Using Assessments
Reliant Assessments

Getting Started
Reliant Assessments

Reporting
Reliant Assessments

Using Self‐Registration & Kiosk



To Add “Objective” Information To Your “People” Decisions

Improve quantity/quality ratio of candidate pool and reduce hiring expense 
by improving efficiency

Improve retention by hiring the right person for the right job

Increase defensibility of hiring by utilizing objective information along with 
your current process

On-Board and make employees productive sooner because you will 
understand training needs

Efficient identification of Leadership Qualities of existing employees

Why Use Assessments?  



 
 

 

 
 

 
 
 
 
 
 

 
Job required cognitive 
abilities and personality 
attributes necessary in 
the job 
 “CAN THEY DO THE 
JOB WITHOUT 
GREAT STRESS?” 

Skills, Knowledge, 
Experience and 
Certifications 
 
DO THEY KNOW 
“HOW TO DO THE 
JOB?” 

Attitudes, Values, 
styles, and Motivation 
 
 
DO THEY “WANT 
TO DO THE JOB?” 

Attitudes, Values, Counter Productive 
Behaviors and Motivation are initially 
assessed using Attitude Assessments 
and Behavioral Interviews.   

Experience is shown on the resume and by 
past accomplishments. Background checks, 
Behavioral Interviews, Demonstrations and 
Skills Tests can assess this area. This area is 
the easiest to change by adding Training and 
Development.   

Determine Job Fit using cognitive and 
behavioral Assessments. Determine if 
the applicant has the core traits and 
cognitive reasoning known to be 
necessary for success in the job. This 
area is the most difficult to change, 
because our core traits are developed 
at an early age.   

Key Factors that Impact Performance



Behavioral – measures core “traits” and personality characteristics

Cognitive – measures speed of learning

Attitudinal – measures both someone’s attitudes toward as well as their 
own “self admitted” counterproductive behaviors

Skills – measures how well someone “knows” how to perform a certain skill

Types of Assessments



Designed and validated for Business

Built for Internet delivery

Behavioral Assessments are based on the  “Big 5” Psychological 
Principles

Combines both Behavioral and Cognitive measurements to show 
the impact of both

Requires no expert interpretation

Allows for Data-Mining (Multi-purpose)

Turn-Key Solution

“Modern” Assessments
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The Behavioral Assessment takes approximately 10 minutes

“BIG 5” Core Scales:
Conscientious versus Carefree – planning & time management versus being spontaneous and 

carefree
Likeable versus Tough-Minded – handling confrontation and being skeptical versus being 

willing to take direction and being likeable
Un-Conventional versus Rules Oriented – consistency and following rules versus being open 

minded and flexible
Extroversion versus Introverted – outgoing and talkative versus being quiet and reserved

Stability versus Sensitivity – handling stress and being calm versus being more anxious and 
sensitive

Additional Scales critical to most jobs:
Team – being team oriented and collaborative versus being more competitive and individually 

driven
Good Impression – an internal validity scale to determine if the candidate is being frank with 

their answers

Behavioral Assessment
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The Cognitive Assessment is a timed 7-minute exercise that measures:

Speed of learning new things

Speed of problem solving

Willingness to work with more repetitive tasks

Ability to think Strategically

Cognitive Assessment
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The Attitude/Integrity Assessment is a modern self-admissions true/false assessment 
that has a set of 4 core scales and 3 optional scales.  The Sexual Harassment and 
Computer Misuse Scales are unique scales for modern business needs.

Core Scales measured in approximately 7-10 minutes:
Hostility –controlling anger, hostility & aggression
Conscientiousness – dependability and reliability
Integrity –honesty and attitudes toward theft
Social Desirability - Internal Faking Scale to determine if the applicant is 
being frank and open with their responses

Plus Optional Scales measured in approximately 5-7 minutes:
Substance Abuse – use of alcohol and/or drugs
Sexual Harassment – respect and courtesy to opposite sex
Computer Misuse – use of company resources or information for 
personal use

Attitude / Integrity Assessment



Talent Acquisition/Retention

Performance Management

Streamlining Processes

Talent/Leadership Development

Control Costs

Meeting HR Goals



Identify the “Best Fit” Candidate(s) quickly using Benchmarking and 
Success Profiles

Ask the Right “Behavioral” Based Interview Questions

Improve Quality of Hires

Help Reduce Turnover

Help Increase Retention With Employees who “Fit”

Create a more Objective Selection Process to Reduce Risk

Talent Acquisition & Retention



Partial Sample Report



Sally Gina
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Customers may view as pushy and confrontational
Tends toward argumentative; particularly if opinion differs
Comfortable up-selling other services
May not take direction well

Question: Describe a scenario when you became impatient
with a customer because they were being unreasonable.

Customers will view as pleasant and likable
Usually takes and can provide direction well
Will be comfortable with moderate up-selling efforts

Question: Describe a scenario where a customer seemed
impossible to deal with.

Tends to look for win-win for company and customer
Prefers balance between team and individual recognition

Question: Describe a scenario when you made a
customer very happy in handling their problem.

May have difficulty working within a team
Typically self-motivated and very competitive
May be too quick to push customer if commission-paid
May not be collaborative with team or co-workers

Question: Describe a scenario where you did something 
extraordinary but were not given credit.  What did you do?

Sally & Gina – Customer Service



Identify Coaching/Training Needs Day 1

Performance Reporting Based on Test Results

Increase Training Success Through Knowledge

Database Company, Dept. Competencies

Identify “Early Adopters” in Each Dept. for Change

Performance Management
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Hiring:

Assessing for Job 
Categories

Interview 
Questions

Determine a core set of traits “measurements” that are then used throughout the employee life cycle.

Employee Life Cycle Data Mining

Development:

Training Report

Coaching Report

Leadership:

Leadership 
Reporting and
Identification,
Succession 
Planning

Internal 
Promotion & 
Lateral Moves:

Re‐Run Employee 
Core Traits Against
New Job Categories

Outplacement:

Individual Career 
Reporting

Exit surveys



Create An Efficient Hiring Process

Let Assessments Do the Work

Identify “Right Job” for Candidates

Spend Time With “Good Fit” Candidates

Reduce Cost Per Hire

Increase Consistency in Hiring Process

Streamline Processes



100 Candidates in Process

70 Candidates

30 Candidates

20 Candidates

10 Candidates

5 Candidates

1 Candidate

Simple Process Steps

Résumés

Pre‐screen Q’s

Personality/Cog Test

Brief Interview

Honesty/Attitude Test

Skills Testing

In Depth Interview

Background Check

Development Report

Create Efficient Selection Process



Identify Potential Leaders Up Front

Identify Training Needs for Prospective Leaders

Provide Self-Help Reporting To Leaders

Coaching Reports Based on Results

Talent & Leader Development



Getting Started with the Reliant 
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Using Assessments



Lists participants who have completed one or more assessments
The screen shows the most recent participants (up to 10 per page) in the 
system or click to Show All
When the Date is RED, it means no report has been run

Active Participants Screen



Use the New Participant Invitation to email participants the website 
address and password
Click “New Participant Invitation” in the menu bar

New Participant Invitation



Choose the required assessment

New Participant Invitation – cont’d



Enter a participant’s email address in each To: field 

As needed, enter additional participant email addresses in the other To: 
fields provided (5 maximum)

Each Participant will receive a separate email

New Participant Invitation – cont’d



Use the Message field to enter an optional message
Click “Send Email” at the bottom of the screen

New Participant Invitation – cont’d



The Test column indicates which assessment a participant has 
completed. 
P/C means the participant has completed the “Personality and 
Cognitive” assessments. 

Participant Records



A P only indicates just the Personality assessment has been completed
To have a participant complete another assessment, click the box in the “Select” 
column next to the participant’s name
Click View Selected Participants

Incomplete Participant Records



Click Send Invitation button

Incomplete Participant Records – cont’d



Click the button for the assessment that has not been completed

Incomplete Participant Records – cont’d



Confirm the participant’s email address is correct
Enter an optional Message
Click  Send Email

Incomplete Participant Records – cont’d



Click the box in the Select column next to the participant’s name
Click View Selected Participants on the bottom of the screen

Running Reports



Click Select Report

Running Reports – cont’d



Click the box next to the type of report you want to view

Running Reports – cont’d



Click Generate Report(s) at the bottom of the screen

Running Reports – cont’d



Email This Report or Print This Report options are at the top of the report 
screen

Running Reports – cont’d



Global Search Feature
Click Search Participants in the menu bar

Enter a value in one or more fields 

Click Search at the bottom of the page



Click “Search Participants” in the menu bar
Do not enter a value in any of the fields provided 
Click “Search” at the bottom of the page

Participant Search Feature



Participants listed with a None in the Test column indicate the
participant has not completed an assessment
Incomplete records will be listed at the bottom of the screen 
Contact the applicant to restart the assessment process

Participant Search Feature – cont’d



Participants listed with an X in the Select column indicate the
participant record is Inactive

Inactive Participant Records



Reactivate the participant record by clicking Edit next to the participant’s 
Last Name

Inactive Participant Records – cont’d



Click Make Participant Active on the bottom of the page

Inactive Participant Records – cont’d



Click Account Info in the menu bar (right side)
Click Edit Account Info and make your updates to company or contact 
information and/or email addresses

Updating Account Information



Click Update Account Info after changes are complete 

Updating Account Information – cont’d



Few companies provide assessments on paper/pencil 
anymore, however, if you plan to, then move forward in this 
presentation to the instructions for Paper/Pencil 
administration. 

If not, the following slide shows how to log out and you may 
exit the presentation!

Paper / Pencil Assessment Administration



Click Log out in the menu bar (right side) 

System Log out



If a participant is not able to take the assessment online, a paper copy of 
the assessment can be completed by the participant

The timing of the Cognitive assessment must be monitored
(7 minutes maximum)

Please contact your administrator for a paper copy of the assessment

The manager will then need to enter the participant responses online to 
run reports on the participant

Paper Assessments



Click Add Participant’s Paper Assessment in the menu bar

Entering Paper Assessments



Enter Participant Information including all required fields (First Name, Last 
Name and either Email Address or Phone Number)

Click Add Participant”

Entering Paper Assessments – cont’d



Click the Enter Scores button for each assessment

Entering Paper Assessments – cont’d



Enter all participant responses by clicking one circle for each question
The Personality Assessment requires an answer for each question

Entering Paper Assessments – cont’d



Click Submit Answers when completed
Continue the process for each additional assessment taken

Entering Paper Assessments – cont’d



Understanding the 
Assessment Reports

Reliant Assessments
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Reliant Assessments
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• The Data ‐ Example of what is measured by the assessments

• Job Category Reports – How to Choose Your Report

• Interview Worksheet

• Review 2 Scales With Benchmarks for 2 Candidates for 
Customer Service and Persuasive Sales

• Social Desirability Scale and What it Means

• Snapshot of Summary Report for a Candidate

• Snapshot of Interview Question Report for a Candidate

• Review Typical Performance Report for an Employee

Here’s what you’ll find . . .



Sally Sample’s Traits

General Reasoning (Cognitive)

Conscientious (Organization) 

Tough Minded

Conventional (Rules) 

Extroversion

Stable

Team

Good Impression



Report Categories



Job Category Pop-Up Descriptions



Interview Worksheet
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• Customers may view as pushy and confrontational
• Tends toward argumentative; particularly if opinion differs
• Comfortable up-selling other services
• May not take direction well

Question: Describe a scenario when you became impatient
with a customer because they were being unreasonable.

• Customers will view as pleasant and likable
• Usually takes and can provide direction well
• Will be comfortable with moderate up-selling efforts

Question: Describe a scenario where a customer seemed
impossible to deal with.

• Tends to look for win-win for company and customer
• Prefers balance between team and individual recognition

Question: Describe a scenario when you made a
customer very happy in handling their problem.

• May have difficulty working within a team
• Typically self-motivated and very competitive
• May be too quick to push customer if commission-paid
• May not be collaborative with team or co-workers

Question: Describe a scenario where you did something 
extraordinary but were not given credit.  What did you do?

Sally & Gina – Customer Service

Sally Gina
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• Tends to be tough minded; comfortable with confrontation
• Tends to be comfortable closing sales
• May be argumentative when there are opinion differences
• Prefers control; may not take direction well

Question: Describe a scenario when you were asked to handle
a sale in a way you disagreed with.

• Moderately tough minded and comfortable with confrontation
• Can be comfortable closing sales unless highly competitive
• Usually takes and gives direction well
• Usually seen as likable and easy to get along with

Question: Describe a scenario where you were successful in 
building additional revenue with an existing customer.

• Prefers balance between team and individual rewards
• Prefers a win-win for client and company
• Can be motivated by individual incentives with team involvement

Question: Describe a scenario when getting others’ 
input helped you in closing a sale.

• Typically self-motivated and very competitive
• May have difficulty working with team-based incentives
• Highly motivated by individual rewards and incentives
• May not be collaborative with team or co-workers

Question: Describe a scenario where you closed a 
sale; yet others also got paid without helping.

Sally Gina

Sally & Gina – Persuasive Sales



Good Impression (Social Desirability)



Summary Report (partial sample)



Interview Question Report (partial sample)



Performance Report (partial sample)



Creating Desktop or Kiosk

Links for Assessments
(Allowing New Participant Self Registration)
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Using Assessments



This method allows you to let participants self‐register
You will generate an email to yourself with the test hyperlink information

Log in to Your Account & Emailing Yourself an Invitation

Use the New Participant Invitation to send an email to yourself
Click “New Participant Invitation” in the menu bar



Choose the required assessment(s)

You must create a link for each alternative test option by clicking on the 
Assessments you want to include

Emailing the Invitation– cont’d



Enter your email address in the To: field 

Emailing the Invitation – cont’d

Testor@email.com



The email will come to you looking like this.  

Right Click on the Click Here in Step 1.  Choose Copy Hyperlink

Open Notepad and paste  in the link. The URL will look like this ‐
http://reliant.testingport.com/participant/index.cfm?CompanyNumber=12186&TestingPassword=9721&ProductID=00601

This is the URL you need to create the Shortcut on your Desktop

Getting the URL for the Shortcut

Right Click, Choose Copy 
Hyperlink, Paste in 
Notepad



Type in the Name you want to use for the Shortcut

Click the “Finish” button and your new shortcut will 
appear on your desktop.

Right Click anywhere on the Desktop to bring up the 
Shortcut Wizard

Copy & Paste the link into the text box labeled “Type 
the location of the item:”

(*Caution: Be sure the copy & paste the entire link or it will not work)

Click the Next Button

Creating the Shortcut



Participant Self Registration

When a Participant clicks on the shortcut this screen will appear.  
Participant should complete the New Participant area and click New Participant at 
the bottom to submit and complete registration



A series of screens will appear asking Participants to confirm registration 
info and for additional Optional information as shown below.
Clicking on Continue will take them to the first Assessment

Participant Records
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